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» Preface

Violence and harassment at work causes harm to individuals, families, businesses and societies. It affects people’s lives, dignity,
health and wellbeing. It also exacerbates inequality in societies and undermines business productivity. There should be no place
for and no tolerance of violence and harassment at work - anywhere. To prevent and address it effectively, we need to know
it better. We need to know which types of violence and harassment at work are more prevalent and where, and who is more
exposed to it and why. Until now, there were no comparable global and regional data on this phenomenon. To fill this gap, the
International Labour Organization joined forces with Lloyd's Register Foundation and Gallup to run a global survey on people’s
experiences of violence and harassment at work within the 2021 Lloyd's Register Foundation World Risk Poll, which in turn is
fielded as part of the Gallup World Poll.

The results of this first-ever global picture are informative and revealing, and in some cases surprising. They help to get a
sense of the magnitude of violence and harassment at work, including its different forms, and of the factors that may prevent
people from even talking about it, be it shame and guilt, or lack of trust in institutions, or - perhaps even worse - because such
unacceptable behaviours are regarded as “normal”.

We hope that this exploratory global account will shed further light on this scourge and pave the way for further in-depth research
and analysis. Having a clearer picture of how violence and harassment affects the world of work is an important step towards its
elimination, as called for by the international community when adopting the ILO Violence and Harassment Convention (No. 190)
and Recommendation (No. 206), 2019. Convention No. 190 is ground-breaking in many ways, including by codifying violence and
harassment as both an issue of equality and of occupational safety and health. This message was reinforced in 2022 when the
ILO's tripartite constituency elevated the right to a healthy and safe working environment to a fundamental principle and right
atwork.

This global survey is part of a broader effort to accelerate action to achieve the Sustainable Development Goals, through which
the global community has committed to transforming our world by 2030. This objective includes creating a better world of work
based on equity, sustainability and respect for rights.

This report was designed to catalyse action. Everyone has the right to a world of work free from violence and harassment.

= W D

Gilbert F. Houngbo Ruth Boumphrey Jon Clifton
Director-General Chief Executive Chief Executive Officer
International Labour Organization Lloyd's Register Foundation Gallup
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» Summary of results

The ILO-Lloyd's Register Foundation-Gallup survey' is the
first attempt to provide a global overview of people's own
experiences of violence and harassment at work. The results
provide a first glance at the magnitude and frequency of
violence and harassment at work, providing insights into
the main forms of violence and harassment (that is, physical,
psychological and sexual) and on the main barriers that
prevent people from talking about it.

Violence and harassment at work is a widespread
phenomenon around the world, with more than one in five
(22.8 per cent or 743 million) persons in employment having
experienced at least one form of violence and harassment
at work during their working life. Among people who had
experienced violence and harassment at work, about
one-third (31.8 per cent) said they had experienced more
than one form, with 6.3 per cent having faced all three forms
in their working life:

» Nearlyoneinten (8.5 per cent or 277 million) persons
in employment has experienced physical violence
and harassment at work in their working life. Men
were more likely than women to report experiencing
physical violence and harassment.

» Psychological violence and harassment was the
most common form of violence and harassment
reported by both men and women, with nearly
one in five (17.9 per cent or 583 million) people in
employment experiencing it in their working life.

» One in fifteen (6.3 per cent or 205 million) people in
employment has experienced sexual violence and
harassment at work in their working life. Women
were particularly exposed to sexual violence and
harassment at work. The data around sexual violence
and harassment demonstrate the largest gender
difference by far (8.2 per cent of women compared
to 5.0 per cent of men) among the three forms of
violence and harassment.

1 Lloyd's Register Foundation World Risk Poll 2021 [Data set].

2 Asopposed to self-employed.

Violence and harassment at work is also a recurrent and
persistent phenomenon. More than three in five victims of
violence and harassment at work said it has happened to
them multiple times, and for the majority of them, the last
incident took place within the last five years.

The risk of experiencing violence and harassment at work
is particularly pronounced across certain demographic
groups. Youth, migrant, and wage and salaried> women
and men were more likely to face violence and harassment
at work, and this can be particular true among women. For
instance, survey results show that young women were twice
as likely as young men to have experienced sexual violence
and harassment, and migrant women were almost twice
as likely as non-migrant women to report sexual violence
and harassment.

Persons who have experienced discrimination at some
point in their life on the basis of gender, disability
status, nationality/ethnicity, skin colour and/or religion
were more likely to have experienced violence and
harassment at work than those who did not face such
discrimination. Those facing gender-based discrimination
have been particularly affected: Nearly five in ten people who
have been victims of gender-based discrimination in their life
have also faced violence and harassment at work, compared
to two in ten of those who have not been discriminated
against on the basis of gender.

Talking about personal experiences of violence and
harassment is still challenging. Only slightly more than half
(54.4 per cent) of victims have shared their experience with
someone, and often only after they have experienced more
than one form of violence and harassment. People were also
more likely to tell friends or family, rather than using other
informal or formal channels.

Multiple factors and barriers may prevent people from
disclosing incidents of violence and harassment at work.
Among survey respondents, “waste of time” and “fear for their
reputation” were the most common barriers discouraging
people from talking about their own experiences of violence
and harassment at work.

Copyright © 2022 International Labour Organization. All rights reserved.



» Introduction

Experiences of violence and harassment at work: A global first survey

Violence and harassment in the world of work is a pervasive
and harmful phenomenon, with profound and costly
effects ranging from severe physical and mental health
consequences to lost earnings and destroyed career paths to
economic losses for workplaces and societies. To address this
scourge, the International Labour Organization (ILO) adopted
the Violence and Harassment Convention (No. 190) and its
accompanying Recommendation (No. 206) in June 2019.
These instruments recognize the right of everyone to a world
of work free from violence and harassment, and for the first
time, provided a common framework for the prevention and
elimination of violence and harassment in the world of work,
including gender-based violence and harassment.

To build a world of work free from violence and harassment,
solid and comparable data are crucial. Yet statistics on
violence and harassment in the world of work are sporadic
and scarce. Comparability of data is problematic because
different concepts, definitions and methods have been
used. Statistics are often collected for a specific occupation,
industry or group and may not be disaggregated by sex.
Underreporting of violence and harassment in the world
of work is also a problem, due to fear of victimization and
retaliation as well as the lack of effective or accessible
enforcement and monitoring systems in many countries.

Tofill this evidence gap and to advance understanding of and
action against violence and harassment in the world of work,
the ILO has joined forces with Lloyd’s Register Foundation
and Gallup to carry out the first global exploratory exercise
to measure people’s own experiences of violence and
harassment at work across the world.> This survey aimed
to explore the prevalence and frequency of violence and
harassment at work, including its main different forms
- be it physical, psychological or sexual - and respondents’
experiences with disclosing such occurrences (see Annex 1).4
The ultimate goal is to raise awareness on a long-standing
and highly complex issue rooted in wider economic, societal
and cultural contexts, including those surrounding the world
of work and entrenched gender roles.

Interviews were conducted in 2021 with nearly 125,000
individuals aged 15 years or older in 121 countries and
territories using probability-based random sampling to
ensure nationally representative data and results. However,
the findings of this report focus exclusively on the 74,364
respondents who were in employment at the time of
the interview.

3 Lloyd's Register Foundation World Risk Poll 2021 [Data set].

The survey is likely to have been influenced by a range of
macroenvironmental factors (national politics, institutional
norms, historic traditions or cultural norms) and by
microenvironmental factors (for instance, the location of the
interview or the presence of others during the interview), as
well as by individuals’ willingness or reticence to reveal such
information. For instance, some questions were not asked
or were asked differently in a few countries due to political
and cultural sensitivities (see the next section and the
Technical Note for more details on the methodology). This
should be takeninto accountwhen reading the global findings
and comparing results across regions. In addition, cultural
differences were noted when fielding the questionnaire,
pointing to different definitions of what constitutes violence
and harassment as well as different degrees of acceptance of
such behaviours. Moreover, respondents’ personal sensitivity
may have also played a key role in deciding whether or not to
disclose information on violence and harassment at work.

Caveats aside, this report presents the first-ever global
account of people’s own experiences of violence and
harassment at work using common questions, thereby
allowingforaninitial measure ofthe prevalence andfrequency
of this phenomenon at the global level as well as allowing
for comparability of results across regions. This study paves
the way for further quantitative and qualitative research
on violence and harassment at work. Ultimately, stronger
evidence will help forge more effective legislation, policies and
practices that promote prevention measures, tackle specific
risk factors and root causes, and ensure that victims are not
left alone in handling these unacceptable occurrences.

Legislators and policymakers, employers and workers
and their respective organizations, as well as advocates all
around the world can use the results of this study to shape
inclusive, integrated and gender-responsive legislative and
policy changes aimed at creating a world of work free from
violence and harassment.

The report is structured in three chapters. The first provides
an overview of the prevalence and frequency of violence and
harassmentin its different forms. The second identifies some
of the key factors associated with a higher risk of violence and
harassment, and the third focuses on people’s willingness to
disclose such occurrences and the barriers preventing them
from doing so.

4 Inthe survey and consequently this report, the phrase “at work” is synonymous with “in the world of work”.
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» How was the survey conducted?

The survey on violence and harassment at work was
designed as a sub-module within the 2021 Lloyd's Register
Foundation World Risk Poll, which in turn was fielded as part
of the Gallup World Poll.®> In executing the 2021 World Risk
Poll, Gallup conducted roughly 125,000 interviews in 121
countries and territories during 2021, gathering information
regarding people’s experiences on violence and harassment
at work, as well as other risks ranging from climate change
and disaster resilience to the use of personal data. Since the
survey was conducted during the COVID-19 pandemic, most
interviews were conducted by telephone, with face-to-face
interviews conducted where possible (see Technical Note). Of
the 121 countries, interviews were conducted by telephonein
69 (either landline, mobile or some combination thereof) and
in personin 52.

In most countries and territories, the survey was conducted
among 1,000 individuals using a standard set of questions
that had been translated into the major languages of the
respective country.®

All samples collected were probability-based and nationally
representative of the resident adult population aged 15 and
older to ensure nationally representative data.

The World Risk Poll was not asked exclusively to respondents
who were currently in employment at the time of the
interview. However, this report focuses exclusively on those
survey respondents who were employed at the time of the
interview, regardless of their employment status - be they
self-employed or employees, full-time or part-time.”

Itshould also be noted that 2.7 per cent of survey respondents
(or 2,091) indicated at the beginning of the World Risk Poll
that they were employed, but then said that they had never
worked when asked about experiences of violence and
harassment at work, with women being more likely than men
to respond this way (1.8 per cent versus 1.5 per cent).

This may indicate the respondents were unwilling or
uncomfortable to discuss and disclose violence and
harassment, especially in the context of work. These
respondents were therefore removed from the overall
sample, as they were asked no further questions from the
violence and harassment at work sub-module.

Once the above exclusions were made, the final sample
for the study came to 74,364 individuals, all of whom were
employed at the time of the interview.

Below it will be seen that those respondents who reported
experiencing violence and harassment at work have been
broadly divided into two groups based on when they last
experienced violence and harassment at work, namely
“in the past five years” or “more than five years ago or not
sure when"8

Allestimates presented in thisreport, unless otherwise noted,
have been calculated using survey weights. Data weighting is
used to ensure samples are nationally representative for each
country and is intended to be used for generating estimates
within a country. The weighting procedure consists of three
major steps:

» First, the base or design weight is constructed to
account for any disproportionality in the respondent
selection process.

» Next, the base weights are post-stratified to adjust
for non-response and to match the weighted
sample totals to known target population totals
obtained from country-level census data. Gallup
makes non-response adjustments to gender, age
and, where reliable data are available, education or
socioeconomic status.

» Finally, approximate study design effect and margin
of error are calculated. The design effect calculation
reflects the influence of data weighting.

w

The 2021 World Risk poll covers a number of important topics about safety and risks. To learn more about the World Risk Poll, please visit the following
website: https://wrp.Irfoundation.org.uk/, as well as the Gallup website for more information on methodology: https://www.gallup.com/
178667/gallup-world-poll-work.aspx.

6 Notable exceptions include China and India, where at least 3,000 interviews were collected, and Russia, where 2,001 individuals participated. In only two
countries did the sample size (that is, the number of people interviewed) dip below 1,000 - Jamaica and Iceland, where about 500 people were interviewed.

7 Granted that the Gallup World Poll survey was designed to be nationally representative, the sub-sample of those employed at the time of the interview should
also constitute a representative sample.

8 Respondents were asked about whether they had experienced violence and harassment in the workplace, and if so, when they had last experienced it.
Respondents who had experienced violence and harassment at work had four possible answers concerning when the experience last occurred: (i) “within the
lastyear”; (i) “two to five years ago”; (iii) “more than five years ago”; and (iv) “do not know". In light of the stringency of COVID-19 containment measures, which
determined work closures or working from home arrangements in many countries, as well as to maximize the underlying sample size and ensure robustness
of the estimates, those respondents who reported incidents of violence and harassment that occurred “in the last year” and “two to five years ago” were
combined together, and those respondents who did not know when the incident occurred were grouped with the “more than five years ago” respondents.

Copyright © 2022 International Labour Organization. All rights reserved.
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As the analysis in this report focuses on cross-country
comparisons, the survey weights were scaled by the number
of employed people aged 15 and older (as well as the number
of employed women and men for analysis disaggregated
by sex).° Population scaling adjusts the data to give greater
weight to more populous countries when calculating
Cross-country statistics.

Given the absence of an established standard statistical
measurement framework on work-related violence and
harassment - and the sensitivity of the topic - the survey
encountered a few methodological challenges.

To minimize cultural differences in response styles and to
facilitate cross-cultural comparisons, the survey questions
were designed in a simple dichotomous (“yes” or “no”)
manner, using wordings that were cognitively tested in a
diverse group of nations. The study explores the prevalence
and frequency of the following main forms of violence and
harassment at work:

» Physical violence and harassment,
such as hitting, restraining or spitting

» Psychological violence and harassment,
such as insults, threats, bullying or intimidation

» Sexual harassment and violence,
such as unwanted sexual touching, comments, pictures,
emails or sexual requests

However, it should be noted that in some countries, some
questions were not fielded or were reformulated. For
instance, in China, the questions on experiences with
physical violence and harassment were not asked and the
question on psychological violence and harassment was
slightly reformulated. Moreover, in Iraq, Saudi Arabia and the
United Arab Emirates, the questions on sexual violence and
harassment were not asked, while in Algeria, China, Jordan,
Morocco and Pakistan, they were reformulated.”® In addition,
none of the questions related to whether individuals talked
about their experience with violence and harassment at work
were asked in China, and at least one of these questions was
removed in Myanmar, Saudi Arabia, Tajikistan and the United
Arab Emirates. These exceptions should be kept in mind
when considering the overall results of the survey.

The survey on violence and harassment at work employed
a “self-labelling” approach, meaning that the respondents
were asked directly to assess whether they had experienced
violence and harassment at work, and therefore an answer in
the affirmative means that it is the respondents themselves
who qualify the experiences as constituting violence
and harassment.

O
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The advantage of this approach is the fact that the questions
provide “synthetic information” about the issue asked,
without defining the issue or spelling out all the range of
behaviours that could constitute violence and harassment.

The disadvantage is that the approach is dependent on a
respondent’s interpretation as to what actions or behaviours
fallunder the broader concept, as well as being dependent on
the respondent’s willingness to acknowledge such incidents.

Previous research suggests that it can be difficult for
respondents to recognize their experiences as violence
and harassment, and the definition provided may not
resonate with their experiences (Nielsen, Matthiesen, and
Einarsen, 2011). In other words, what constitutes violence
and harassment in one country may be considered merely
“bad” or “impolite” behaviour in others, as seen in the
cognitive testing carried out to test the survey questions
(see Technical Note). That subjectivity can only be controlled
using precise “act or behaviour-based” questions that leave
no room for interpretation; however, it was not possible to
include such questions in this survey due to time and length
limitations, but this will be implemented and considered in
future ILO work. These are important matters to consider
when interpreting the results of this survey, as well as when
comparing data across regions or demographic groups.

Moreover, as with any self-reported data on an issue that is
sensitive or even tabooto discussin manysocieties, the results
are subject to cultural influences and social norms, including
varying levels of underreporting associated with discomfort
or lack of familiarity with what constitutes unacceptable
behaviour by employed people. The mode of interviewing
- how an interview is conducted - can sometimes also have
an effect on how individuals respond to a survey question.
In this regard, it is worth noting that the majority of these
surveys were implemented using telephone interviewing in
light of COVID-19 restrictions. Therefore, the respondents
in more than half of the countries were limited to men and
women with access to landline and/or mobile phones. While
the Gallup World Poll has extensive experience asking about
sensitive topics in ways that aim to minimize this type of
effect, it is not possible to eliminate it entirely (Andreenkova
and Javeline, 2019).

These population-based weights were calculated on a country-by-country basis in the following manner: [Total number of employed individuals aged 15 and

olderin 2021 as reported by ILOSTAT] / [Weighted sample size of all respondents who said they were employed at the time of the survey].

10 The question was reformulated as follows: “Have you, personally, ever experienced any type of unwanted intimate physical contact at work and/or have you
ever been exposed to unwanted vulgar comments, pictures, emails, or requests while at work, creating a hostile working environment?”
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Experiences of violence and harassment at work: A global first survey

> 1

What is the state of violence and
harassment at work?

Data on violence and harassment in the world of work are still
sporadic and scarce. Moreover, comparability of such data
is problematic because different concepts, definitions and
methods are used. This chapter provides the first global and

regional account of the prevalence and frequency of violence
and harassment in the world of work - including its different
forms: physical, psychological and sexual - using consistent
and common questions.

» 1.1. Violence and harassment at work: An overview

Globally, more than one in five persons in employment has experienced
violence and harassment at work during their working life

In 2021, across the world, 22.8 per cent or 743 million persons
in employment had experienced violence and harassment at
work - whether physical, psychological or sexual - over their
working life (figure 1.1)." For 79.4 per cent of these victims,
the last occurrence was in the five years prior to completing
the survey.

Thisis equivalentto 18.1 per cent or approximately 590 million
persons in employment. Globally, women were slightly more
likely than men to have experienced violence and harassment
over their working life (by 0.8 percentage points).

The Americas registered the highest prevalence rate at
34.3 per cent, followed by Africa (25.7 per cent), Europe and
Central Asia (25.5 per cent), Asia and the Pacific (19.2 per cent)
and the Arab States (13.6 per cent)."> When looking at gender
differences, in the Americas, women were 8.2 percentage
points more likely than men to have experienced violence
and harassment in their working life (39.0 per cent versus
30.8 per cent), followed by Europe and Central Asia (8.0
percentage points) and the Arab States (5.9 percentage
points). Conversely, in Asia and the Pacific and in Africa, men
were more likely than women to have such an experience,
both in their working life and within the past five years (by 3.2
percentage points and 2.2 percentage points, respectively).

Data also show that high income countries registered the
highest prevalence, and low and lower-middle income
countries the lowest prevalence, both over the entirety of
working life and in the past five years.

When looking at gender differences in high income
countries, women were more likely to experience violence
and harassment over their working life at 38.7 per cent,
compared to men at 26.3 per cent. By contrast, in both
upper-middle income countries and low and lower-middle
income countries, men were more likely than women to
experience violence and harassment in their working life (by
5.9 percentage points and 1.0 percentage point, respectively).

In addition, data show that there is a similar pattern when
looking at the prevalence in the last five years, although to a
different extent. In high income countries, women were more
likely than men to experience violence and harassment (27.8
per cent versus 19.0 per cent). In both upper-middle income
countries and low and lower-middle income countries, men
were more likely than women to have experienced violence
and harassment in the last five years (by 4.9 percentage
points and 1.1 percentage points, respectively).

11 All cross-country percentage estimates are calculated using population-scaled weights, as discussed in the Introduction and in the Technical Note. Projections
as to the number of persons in employment affected by violence and harassment at work are based off the total number of employed individuals globally in

2021, as reported in the ILO's ILOSTAT database.

12 In some countries, some questions were completely excluded or had to be slightly reworded due to cultural sensitivities. In China, the questions on
experiences with physical violence and harassment were not asked, and in Irag, Saudi Arabia and the United Arab Emirates, the questions on sexual violence
and harassment were not asked. Additionally, in Algeria, China, Jordan, Morocco and Pakistan, the questions about sexual violence or harassment were

reformulated to refer to “unwanted intimate physical contact”.
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» Figure 1.1 Share of persons in employment who have experienced violence and harassment at work and
last time experienced, by region, by income group and by sex, 2021 (%)

Survey question: Have you, personally, ever experienced [physical/psychological/sexual] violence and/or harassment at work,
such as [hitting, restraining, or spitting/insults, threats, bullying, or intimidation/unwanted sexual touching, comments, pictures,
emails or sexual requests while at work]?

I Total I Women I Men M Yes, in the past five years Yes, more than five years ago or not sure when

1 228 18.1 L 47
Global | | 23.2 18.2 5.0

| 224 18.0 4.4
By region I 257 22.0
Africa | | 24.3 20.5
| 265 22.9
I 343 26.7 7.6
Americas | | 39.0 30.1 8.9
| 308 24.1

1.8
4.2

I 136

Arab States | 18.5
1 126 §1.3

I 192 137
Asia and the Pacific | | 17.1
I 203 38

I 255

Europe and Central Asia | | 30.0
I 220

By income I 16.9

Low and lower-middle income | | 16.2
| 172

1 244 20.3
Upper-middle income | | 21.0 17.5
| 269 22.4

31.9 23.0 ;
38.7 27.8 10.9
26.3 19.0 7.3

High income

Note: Among all employed persons 15 years and older. Global, regional and income group estimates are weighted by the overall employed population
of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 92.4 per cent (121 countries); Africa:
62.3 per cent (26 countries); Americas: 95.8 per cent (20 countries); Arab States: 63.2 per cent (5 countries); Asia and the Pacific: 98.8 per cent (24
countries); Europe and Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle
income countries: 97.8 per cent (35 countries); high income countries: 98.1 per cent (42 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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More than three in five victims have experienced violence and harassment at

work multiple times

Survey respondents were asked how many times they have
experienced any form of violence and harassment - once or
twice, three to five times or more than five times. At the global
level, 61.4 per cent of victims said that they had experienced

Notably, the greatest share of this group (38.1 per cent) had
experienced it more than five times. In the Americas, victims
were more likely to say it had happened more than five times
(48.2 per cent). Africa followed at 43.2 per cent and Europe

and Central Asia at 39.5 per cent. Overall, 39.2 per cent of
women victims, compared to 37.2 per cent of men victims,
had experienced violence and harassment more than five
times in their working life.

violence and harassment more than three times during their
working lives (figure 1.2).

» Figure 1.2 Frequency with which victims experienced violence and harassment at work, by region, by

income group and by sex, 2021 (%)
Survey question: How many times have you experienced [physical/psychological/sexual violence and/or harassment at work]?
Once or twice, three to five times, or more than five times?

I Total I Women I Men Once ortwice M Threeto fivetimes M More than five times

| 38.6

Global | | 39.0

1 38.6

By region | 343
Africa | | 34.4

| 34.0

| 28.4

Americas 27.8

I 29.1

| 45.6

Arab States 66.3

[ 39.2

| 433

Asia and the Pacific | | 46.4

I 423

| 40.1

Europe and Central Asia || 40.3

I 40.0

By income | 38.1
Low and lower-middle income | | 37.4
I 39.3

| 423

Upper-middle income 45.5

I 403

| 33.2

High income | 32.7

I 33.9

Note: Among all employed persons 15 years and older who said they have experienced any form of violence and harassment at work. Persons who
were not sure how many times they experienced violence and harassment at work are excluded from these calculations. For global, regional and income
group coverage see figure 1.1.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» 1.2. Physical violence and harassment at work

Nearly one in ten persons in employment has experienced physical violence
and harassment at work in their working life

Respondents were asked about their experience with physical
violence and harassment at work, such as hitting, restraining
or spitting, as well as the frequency of such experiences and
how recently they had occurred. Worldwide, 8.5 per cent
or 277 million persons in employment have experienced
physical violence and harassment in their working life (figure
1.3). The vast majority of these incidents (71.8 per cent) last
occurred within the previous five years - meaning that 6.1
per cent or 199 million people in employment have been
recently exposed to this type of unacceptable behaviour.
Disaggregation by sex shows that physical violence and
harassment at work is more commonly faced by men than by
women (9.0 per cent and 7.7 per cent, respectively).

From a regional perspective, Africa registered the highest
prevalence at 12.5 per cent, followed by the Americas (9.0 per
cent), Asia and the Pacific (7.9 per cent),”® the Arab States (7.2
per cent) and Europe and Central Asia (6.5 per cent).

To put this in perspective, persons in Africa were almost
two times as likely to report experiencing physical violence
and harassment in their working life as those in Europe and
Central Asia. Looking only at recent experience with physical
violence and harassment at work (last five years), Africa still
had the highest prevalence at 10.1 per cent, followed by the
Americas (6.5 per cent), the Arab States (5.8 per cent), Asia
and the Pacific (5.4 per cent) and Europe and Central Asia
(4.5 per cent).

When considering differences by sex, regional variations can
be found. Forinstance, in Asia and the Pacific, men were more
likely than women to have experienced these unacceptable
behaviours over the course of their working lives (9.1 per cent
and 5.8 per cent, respectively). Similarly, men in Africa and
in Europe and Central Asia were more at risk compared to
women, although to a lesser extent. Conversely, in the Arab
States and in the Americas, experiences of physical violence
and harassment were more common among women
than men.

13 Please note that the questions about physical violence and harassment were not asked in China.

Copyright © 2022 International Labour Organization. All rights reserved.
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» Figure 1.3

Share of persons in employment who have experienced physical violence and harassment at

work and last time experienced, by region, by income group and by sex, 2021 (%)

Survey question: Have you, personally, ever experienced physical violence and/or harassment at work, such as hitting,

restraining, or spitting?

I Total I Women I Men M Yes, in the past five years
Global

By region
Africa
Americas
Arab States
Asia and the Pacific
Europe and Central Asia

By income
Low and lower-middle income

Upper-middle income

High income

Yes, more than five years ago or not sure when

8.5
7.7
9.0

6.1

24
22

5.5
6.5 25
12.5
11.7
13.0

24
2.2
2.5

9.0
9.8
8.4

7.2
8.6
6.9

7.9
5.8
9.1

6.5
6.2
6.8

9.2
7.8
9.9

6.1
5.0
6.9

4.6
3.4
5.5

8.9
9.2
85

3.2
27
85 \

5.7
6.5
5.0

Note: Among all employed persons 15 years and older. Global and regional estimates are weighted by the overall employed population of individuals
aged 15+ for each country. Percentage of employed population and number of countries - World: 68.7 per cent (120 countries); Africa: 62.3 per cent (26
countries); Americas: 95.8 per cent (20 countries); Arab States: 63.2 per cent (5 countries); Asia and the Pacific: 57.8 per cent (23 countries); Europe and
Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle income countries: 35.6 per
cent (34 countries); high income countries: 98.1 per cent (42 countries). Physical violence and harassment question was not asked in China.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Globally, men were more likely than women to have experienced recurrent
incidents of physical violence and harassment at work

Physical violence and harassment was a recurrent event for
the majority of those who have experienced it, with 55.3
per cent of victims worldwide saying they had faced it three
or more times in their working life (figure 1.4). Men victims
were more likely to say that they had faced physical violence
and harassment multiple times (55.7 per cent) compared to
women victims (52.2 per cent).

From a regional perspective, Africa displayed the highest
frequency, with 61.3 per cent of victims experiencing physical
violence and harassment at work more than three times in
their working life, followed by the Americas (55.9 per cent),
Asia and the Pacific (55.3 per cent), Europe and Central Asia
(46.7 per cent) and the Arab States (44.0 per cent).

Disaggregation by sex shows that in the Americas, men
victims were 17.9 percentage points more likely than women
victims to have experienced three or more episodes of
physical violence and harassment in their working lives. A
similar picture was observed in Asia and the Pacific, although
to a lesser extent. By contrast, in Africa and in Europe and
Central Asia, women victims were slightly more likely than
men victims to have had five or more such experiences, by
2.3 and 1.3 percentage points, respectively.

Copyright © 2022 International Labour Organization. All rights reserved.
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» Figure 1.4 Frequency with which victims of physical violence and harassment at work experienced such
behaviours, by region, by income group and by sex, 2021 (%)

Survey question: How many times have you experienced [physical violence and/or harassment at work]? Once or twice, three
to five times, or more than five times?

I Total I Women I Men Onceortwice M Three to five times M More than five times

| 44.8
Global | 47.8
g 443

387
395
38.1

44.1
53.6
35.6

56.0
71.7
52.1

447
45.6
46.5

55
51.4
55.2

By income | 4338
Low and lower-middle income | I 4.8
L 46.2

41.8
49.5
382

483
54.6
42.9

By region
Africa

Americas

Arab States

Asia and the Pacific

Europe and Central Asia

Upper-middle income

N

High income

Note: Among all employed persons 15 years and older who said they have experienced any form of violence and harassment at work. Persons who said
they have experienced physical violence and harassment but were not sure how many times they experienced it are excluded from these calculations.
For global, regional and income group coverage see figure 1.3.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» 1.3. Psychological violence and harassment at work

Nearly one in five people in employment has experienced psychological
violence and harassment at work in their working life

The survey also asked respondents about their experience
with psychological violence and harassment at work, such
as insults, threats, bullying or intimidation, as well as its
frequency and the last time it occurred.’ Globally, 17.9 per
cent of persons or approximately 583 million people in
employment have experienced such unacceptable behaviour
in their working life (figure 1.5). For almost 80 per cent of
victims or approximately 463 million people in employment,
regardless of sex, the last occurrence happened within the
past five years. Overall, women registered higher prevalence
than men, both in their working life and in the past five years,
although with modest differences (by 1.3 percentage points
and 0.6 percentage points, respectively).

At the regional level, the Americas displayed the highest
prevalence of psychological violence and harassment in
working life (29.3 per cent), followed by Africa (20.2 per cent);
while the Arab States reported the lowest prevalence
(11.4 per cent). However, 86.0 per cent of victims in the Arab
States declared that their last experience of psychological
violence and harassment happened within the last five years,
followed by 85.1 per cent in Africa and 81.4 per cent in Asia
and the Pacific.

In Europe and Central Asia, psychological violence and
harassment has been a reality in working life for 22.7 per cent
of women, compared to 17.4 per cent of men. Women were
more likely than men to experience it in the Arab States (15.0
per centversus 10.7 per cent) and the Americas (31.5 per cent
versus 27.6 per cent).

Conversely, in Africa, men reported higher rates of
psychological violence and harassment compared to women
(21.2 per cent versus 18.9 per cent), and so did men in Asia
and the Pacific (14.6 per cent versus 13.9 per cent).

Employed individuals in high income countries were the most
likely to say they have experienced psychological violence
and harassment, both throughout their working life (25.5 per
cent) and in the past five years (18.2 per cent).

Women’s and men'’s experiences with this form of violence
and harassment vary according to country income group.
While women in both high income countries and low and
lower-middle income countries reported higher incidence in
their working life than men (by 8.0 percentage points and 1.0
percentage point, respectively); men in upper-middle income
countries registered higher prevalence in their working life
compared to women (by 4.9 percentage points).

The prevalence of psychological violence and harassment in
the last five years reflected the prevalence across the whole
of working life, although the gender differences narrowed.
Within the last five years, women were more likely than men
to have experienced psychological violence and harassment
in high income countries and low and lower-middle income
countries, by 5.3 and 0.4 percentage points, respectively;
while in upper-middle income countries, men were at a
greater risk by 4.0 percentage points.

14 In China, the question wording read as follows: “Have you, personally, ever experienced someone psychologically hurting you at work, such as saying
something to you that was hurtful or threatening?”

Copyright © 2022 International Labour Organization. All rights reserved.
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» Figure 1.5 Share of persons in employment who have experienced psychological violence and harassment
at work and last time experienced, by region, by income group and by sex, 2021 (%)

Survey question: Have you, personally, ever experienced psychological violence and/or harassment, such as insults, threats,
bullying, or intimidation at work?

I Total I Women I Men M Yes, in the past five years Yes, more than five years ago or not sure when

-1 179 14.2 3.7
Global | | 186 14.5 4.1
[ 173 13.9 3.4

By region 20.2 17.2

18.9 15.5
21.2 18.4

Africa

29.3 22.5 6.8
31.5 24.2 Vil
27.6 21.2 6.4

Americas

[F1.6
5.3
- 0.9

1.4
15.0
10.7

Arab States

14.5
13.9
14.6

2.7
2.6
2.6

Asia and the Pacific

19.8
22.7
174

5.6

Europe and Central Asia 6.9

By income

11.6
12.0
11.0

Low and lower-middle income

= 2.0

20.5 17.2
17.8 15.0
22.7 19.0

Upper-middle income

25.5 18.2 30
29.9 21.1 8.8
21.9 15.8 6.1

High income

Note: Among all employed persons 15 years and older. Global, regional and income group estimates are weighted by the overall employed population
of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 92.4 per cent (121 countries); Africa:
62.3 per cent (26 countries); Americas: 95.8 per cent (20 countries); Arab States: 63.2 per cent (5 countries); Asia and the Pacific: 98.8 per cent (24
countries); Europe and Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle
income countries: 97.8 per cent (35 countries); high income countries: 98.1 per cent (42 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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More than three in five victims have experienced psychological violence and

harassment multiple times

Globally, more than three in five people in employment who
have experienced psychological violence and harassment
at work indicated that this had happened to them three or
more times (63.2 per cent), with men slightly more likely than
women to have faced recurrent episodes (figure 1.6). Further,
almost two in five victims (38.6 per cent) said it had occurred
more than five times over the course of their working life.

» Figure 1.6

These results were relatively consistent across regions and
income groups, with the exception that almost half of victims
in the Americas saying it had happened more than five
times, compared to less than one-third of those in the Arab
States. When looking at gender differences, the frequency of
psychological violence and harassment was higher for men
victims than for women victims in almost all regions, except
in the Americas and in Asia and the Pacific.

Frequency with which victims of psychological violence and harassment at work experienced

such behaviours, by region, by income group and by sex, 2021 (%)

Survey question: How many times have you experienced [psychological violence and/or harassment at work]? Once or twice,

three to five times, or more than five times?

I Total I Women I Men

Once ortwice M Three to five times M More than five times

| 36.8

Global | | 38.6

| 357

By region | 37.4
Africa | | 39.0

| 36.5

| 29.7

Americas | |l 29.5

o | 29.8

o | 45.9

Arab states | [l 60.8

i 412

| 39.9

Asia and the Pacific | | 44.1

| 37.8

o | 36.9

Europe and Central Asia || 38.3

I 853

By income o 36.8
Low and lower-middle income | | 39.4
| 35.7

| 40.4

Upper-middle income | | 44.4

I 37.8

| 30.8

High income || 30.9

o | 31.0

Note: Among all employed persons 15 years and older who said they have experienced any form of violence and harassment at work. Persons who
said they have experienced psychological violence and harassment but were not sure how many times they experienced it are excluded from these
calculations. For global, regional and income group coverage see figure 1.5.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» 1.4. Sexual violence and harassment at work

One in 15 people in employment has experienced sexual violence and

harassment at work in their working life

In addition to physical and psychological violence and
harassment, respondents were asked about their
experiences with sexual violence and harassment at work,
such as unwanted sexual touching, comments, pictures,
emails or sexual requests.”

Globally, 6.3 per cent or approximately 205 million people
in employment had experienced sexual violence and
harassment in their working life (see figure 1.7). Of those,
more than two-thirds (71.4 per cent) faced these incidents
within the last five years - meaning that 4.5 per cent or
approximately 147 million people in employment worldwide
were recently exposed to this scourge.

15 InAlgeria, China, Pakistan, Jordan and Morocco, this question was asked in a slightly different way due to cultural or political sensitivities: “Have you, personally,
ever experienced any type of unwanted intimate physical contact at work and/or have you ever been exposed to unwanted vulgar comments, pictures, emails,
or requests while at work, creating a hostile working environment?” In Irag, Saudi Arabia and the United Arab Emirates, the questions about experience with
sexual violence and harassment were not asked. Therefore, the regional results for the Arab States have been omitted due to insufficient country coverage
However, for those Arab States countries where there are data available for this question, these data were included in the calculation of the global and country
income group results.
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» Figure 1.7 Share of persons in employment who have experienced sexual violence and harassment at
work and last time experienced, by region, by income group and by sex, 2021 (%)

Survey question: Have you, personally, ever experienced any type of sexual violence and/or harassment at work, such as
unwanted sexual touching, comments, pictures, emails or sexual requests while at work?

I Total I Women I Men M Yes, in the past five years Yes, more than five years ago or not sure when

I 63 4.5 1.8
Global | | 8.2 5.4 2.8
I 50 3.9 1.1

By region 52 4.0

5.9 4.4
4.6 3.7

Africa

11.8 4.1
17.7

7.2

Americas 6.6

54
5.6
5.0

Asia and the Pacific

5.4
9.1
2.5

Europe and Central Asia

By income

3.0 2.3 )
3.9 2.7 1.2
24 PR | 0.3

Low and lower-middle income

8.1 6.2 1.9
7.9 5.9 2.0
8.1 6.3 1.8

Upper-middle income

1 96 5.8 3.8
Highincome | | 15.2 8.5 6.7
| 50 3.6 14

Note: Among all employed persons 15 years and older. Global, regional and income group estimates are weighted by the overall employed population
of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 91.4 per cent (118 countries); Africa: 62.3
per cent (26 countries); Americas: 95.8 per cent (20 countries); Asia and the Pacific: 98.8 per cent (24 countries); Europe and Central Asia: 97.1 per cent
(46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle income countries: 97.0 per cent (34 countries); high
income countries: 94.4 per cent (40 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» Figure 1.8

Share of persons in employment who have experienced physical, psychological and/or sexual

violence and harassment at work and last time experienced, global results, 2021 (%)

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,

or more than five years ago?

I Total I Women I Men M Yes, in the past five years

-1 85

Physical violence and harassment | 77

1 9.0

1 179

Psychological violence and harassment | | 18.6
1 173

I 63

Sexual violence and harassment | | 8.2

I 5.0

Yes, more than five years ago or not sure when

Note: Global estimates are weighted by the overall employed population of individuals aged 15+ for each country.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]

Overall, 8.2 per cent of women in employment had
experienced sexual violence and harassment over the course
of their working life, compared to 5.0 per cent of men. This is
by far the largest gender difference in experience of violence
and harassment at work among the three forms of violence
and harassment (see figure 1.8).

The Americas registered the highest prevalence of sexual
violence and harassment over the course of working life at
11.8 per cent, compared to slightly more than 5 per cent
on average in all other regions (figure 1.7). In other words,
people in the Americas were twice as likely to say they had
experienced sexual violence and harassment than those
living in other regions. Looking only at those who have
experienced sexual violence and harassment within the past
five years, this figure was highest in the Americas (7.7 per
cent), followed by Asia and the Pacific (4.1 per cent), Africa (4.0
per cent), and Europe and Central Asia (3.5 per cent).

Overall, in all regions, women reported higher exposure
to sexual violence and harassment at work than men, both
throughout their working life and in the past five years (figure
1.7), though rates vary by region. In the Americas, nearly two
in ten women (17.7 per cent) reported such unacceptable
behaviour in their working life, compared to less than one
in ten men (7.2 per cent). Sizable differences were also
registered in Europe and Central Asia, with 9.1 per cent of
women being subjected to sexual violence and harassmentin
their working life, compared to 2.5 per cent of men. Africa and
Asia and the Pacific follow with modest differences between
women and men (1.3 percentage points and 0.6 percentage
points, respectively).

Regarding country income level, data show that
respondents in high income countries said they have
experienced a higher prevalence of sexual violence and
harassment throughout their working life (9.6 per cent)
compared to those in upper-middle income (8.1 per cent)
and low and lower-middle income countries (3.0 per cent).
However, it is also interesting to see that while the latter
two income groups may have lower rates of sexual violence
and harassment over the course of working life, they have
higher shares of victims reporting that such incidents last
occurred in the past five years - 76.5 per centin upper-middle
income countries and 76.7 per cent in low and lower-middle
income countries, compared to 60.4 per cent in high income
countries. Among women victims in high income countries,
this figure is 55.9 per cent.

Overall, women were more exposed to sexual violence and
harassment during their working life compared to men
in both high income countries and low and lower-middle
income countries (by 10.2 percentage points and 1.5
percentage points, respectively). In upper-middle income
countries the difference is minimal, with men slightly more
likely to report experiencing sexual violence or harassment at
work (by 0.2 percentage points). A similar pattern is observed
when looking at the prevalence in the last five years, although
to a smaller extent. Women victims were more likely than
men victims to report such unacceptable behaviours in the
last five years in both high income countries and in low and
lower-middle income countries, by 4.9 percentage points and
0.6 percentage points, respectively. In upper-middle income
countries, sexual violence and harassment in the last five
years was reported more by men than women, although to a
very modest extent (by 0.4 percentage points).
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Women were more likely than men to have experienced recurrent sexual

violence and harassment at work

Globally, morethanhalf of respondentswho have experienced
sexual violence and harassment in their working life said they
had faced it three or more times (51.9 per cent), and nearly
three in ten said they had faced it more than five times
(29.5 per cent) (figure 1.9). The likelihood of experiencing
recurrent episodes of sexual violence and harassment was
higher for women victims than for men victims (56.5 per cent
versus 46.2 per cent).

» Figure 1.9

Women victims in Africa reported the highest incidence of
recurrent episodes, being 14.0 percentage points more likely
than men victims to have experienced multiple occurrences
of sexual violence and harassment. Asia and the Pacific
and Europe and Central Asia follow with a difference of 9.8
percentage points and 4.9 percentage points, respectively;
while in the Americas, the difference between women and
men victims is not significant (0.1 percentage points).

Frequency with which victims of sexual violence and harassment at work experienced such

behaviours, by region, by income group and by sex, 2021 (%)

Survey question: How many times have you experienced [any type of sexual violence and/or harassment at work]? Once or

twice, three to five times, or more than five times?

I Total I Women I Men

Global | |

Once ortwice M Three to five times B More than five times

48.1
43.5
53.8

By region

Africa

Americas

Asia and the Pacific

-

Europe and Central Asia

By income

Low and lower-middle income

LB B |

Upper-middle income

-

High income

LB N |

52.0
44.7
58.6

34.4
34.4
34.5

54.7
49.5
59.5

49.0
47.5
52.5

52.5
42.3
63.9

51.6
48.5
54.2

38.9
38.9
38.8

Note: Among all employed persons 15 years and older who said they have experienced any form of violence and harassment at work. Persons who said
they have experienced sexual violence and harassment but were not sure how many times they experienced it are excluded from these calculations. For

global, regional and income group coverage see figure 1.7.
Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Experiences of multiple forms of violence and harassment at work

Among people who had experienced violence and harassment at work, 31.8 per cent said they had experienced
more than one form, with 6.3 per cent of victims having faced all three forms in their working life (figure 1.10). Women
were more likely than men to say they had faced more than one form of violence and harassment in their working life
(34.1 per cent versus 29.6 per cent). Overall, women victims were the most likely to have experienced both psychological
and sexual violence and harassment (12.5 per cent); while men victims were the most likely to have experienced both
physical and psychological violence and harassment (18.6 per cent).

» Figure 1.10 Overlap among experiences of different forms of violence and harassment at work,
among employed individuals who reported ever experiencing any form of violence and
harassment at work, 2021 (%)

Survey question: Have you, personally, ever experienced [physical/psychological/sexual] violence and/or harassment
at work, such as [hitting, restraining, or spitting/insults, threats, bullying, or intimidation/unwanted sexual touching,
comments, pictures, emails or sexual requests while at work]?

O Physical violence and harassment

O Psychological violence and harassment

O Sexual violence and harassment

Note: Individuals who were not asked at least one of the three questions were excluded from the above calculations, including respondents
from countries where at least one of the three questions were not permitted. Global estimates are weighted by the overall population
of employed individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 67.8 per cent
(117 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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> 2

Who is more at risk?

The risk of experiencing violence and harassment at work is
not equally distributed across different demographic groups;
instead, some individuals, especially those facing multiple
and intersecting forms of discrimination, experience higher

» 2.1. Youth

prevalence rates. The risk also changes based on other
factors, such as, among others, employment status. Often
within these groups, women are at greater risk than men.

Younger people were most likely to have faced violence and harassment

Worldwide, youth in employment (ages 15-24) were most
likely to have experienced violence and harassment at work
within the past five years, with a prevalence of 23.3 per cent.
This figure decreases with age, from 20.2 per cent among
employed persons aged 25-34to 12.0 per cent for those aged
55 years and above (see figure 2.1). When looking at gender
differences, young women were more likely than young men
to have experienced violence and harassment at work within
the past five years (26.8 per cent versus 20.8 per cent).

In addition, both younger women and men have reported
higher prevalence compared to other age cohorts within
the same sex. In other words, more than one in four young
women has experienced violence and harassment at work
in the last five years, compared to one in ten women aged
55 years or above, and two in ten young men reported such
experiences in the last five years, compared to a little over
one in ten men aged 55 years or above.
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» Figure 2.1 Share of persons in employment who have experienced violence and harassment at work
within the past five years, by region, by income group, by age and by sex, 2021 (%)

Experiences of violence and harassment at work: A global first survey

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,

or more than five years ago?

W 15-24 W 25-34 W 35-44 45-54 M 55+

Global
Africa

Total

Women

Men

Total

Arab States

Asia and the Pacific

Women
26.5

Men

Total

Upper-middle income

Women

Low and lower-middle income

Men

Total

Women

Men

Total

Women

Men

Total

Women

Men

Americas

Europe and Central Asia

High income

Total

Women

Men

Total

Women

Men

Total

Women

Men

Note: Among all employed persons 15 years and older. Global, regional and income group estimates are weighted by the overall employed population of
individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 92.4 per cent (121 countries); Africa: 62.3 per
cent (26 countries); Americas: 95.8 per cent (20 countries); Arab States: 63.2 per cent (5 countries); Asia and the Pacific: 98.8 per cent (24 countries); Europe
and Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle income countries:

97.8 per cent (35 countries); high income countries: 98.1 per cent (42 countries).
Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Young women were twice as likely as young men to have experienced sexual

violence and harassment at work

When looking at the prevalence of the three different forms
of violence and harassment, psychological violence and
harassment was the most common form reported by young
women and men in employment (figure 2.2). Altogether, 17.9
per cent or approximately 73 million youth in employment
had faced psychological violence and harassment within the
past five years, compared to 8.8 per cent or approximately 36
million who had faced physical violence and harassment and
6.0 per cent or approximately 24 million who had experienced
sexual violence and harassment.'®

» Figure 2.2

While no notable gender differences were seen in relation
to physical violence and harassment; young women were
5.5 percentage points more likely than young men to have
experienced psychological violence and harassment, and
more than twice as likely to have been victims of sexual
violence and harassment.

Share of persons in employment globally who have experienced violence and harassment at

work within the past five years, by type of violence and harassment, by age and by sex, 2021 (%)

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,

or more than five years ago?

B 15-24 M 25-34 W 35-44 45-54 W 55+
e e
c o c o
K= L E
o wn o wn
S 4 Total S @ Total
— —
c © © ©
o c L <
(-] k]
>c o c
£5 2
o _g o
134
Women E Women

Men Men

Total

Sexual violence
and harassment

Women

Men

Note: Among all employed persons 15 and older who said they have experienced physical, psychological or sexual violence and harassment at work.
Global estimates are weighted by the overall employed population of individuals aged 15+ for each country.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]

» 2.2. Migrant women

Migrant women in employment have been especially at risk

Worldwide, employed migrants reported a higher prevalence
of violence and harassment at work in the last five years
(figure 2.3).”

Overall, migrants were 3.1 percentage points more likely to
have experienced violence and harassment compared to
non-migrants.

16 As discussed in the Introduction and several footnotes in Chapter 1, the question about physical violence and harassment was not asked in China, and the
question about sexual violence and harassment was not asked in Iraq, Saudi Arabia or the United Arab Emirates. A modified form of the question about sexual
violence and harassment was asked in China, Algeria, Jordan, Morocco and Pakistan.

17 For the purpose of practical measurement and in line with United Nations recommendations, “international migrants” may be measured as “all persons who
are usual residents of that country and [1] who are citizens of another country (foreign population) or [2] whose place of birth is located in another country
(foreign-born population)” (ILO 2018a, para. 13). The Gallup World Poll used the criterion under number 2.
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Migrant women were 8.7 percentage points more likely than Migrant women were also more likely than non-migrant
migrant men to have experienced violence and harassment women to face any form of violence and harassment

(26.6 per centversus 17.9 per cent).

» Figure 2.3

(26.6 per cent versus 18.4 per cent).

Share of persons in employment who have experienced violence and harassment at work

within the past five years, by country of birth, by region, by income group and by sex, 2021 (%)

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,

or more than five years ago?

@® Migrants @® Migrants @ Migrants
e O Non-migrants ML O Non-migrants Men (O Non-migrants
0 40
| 18.90—@22.0
Global | || 1840 ®26.6
S | 17.9€-019.2
By region -1 21.90—@23.8
Africa | | 20.40—@22.3
L 22909 25.7
o | 26.70@ 27.5
Americas | || 2990 ® 33.7
1 21.0 @=—(24.3
o | 11.50-@ 13.1
Arab States || 14.20@ 15.1
o | 10.90=® 12.7
o | 16.3016.4
Asia and the Pacific | || 1420 @ 20.1
L 11.5® 017.9
| 18.0 0—@20.8
Europe and Central Asia || 2060 ®24.6
L 16.10-®17.6
By income | 14.00 ®19.6
Low and lower-middle income | | 13.10 ® 20.1
1 14.40 ©18.6
| 19.4©020.3
Upper-middle income | || 17.50-@19.2
1 19.3 @——(22.5
o | 2290 23.2
High income || 27.50—® 30.2
i 17.30—019.3

Note: For global, regional and income group coverage see figure 2.1. For this analysis, respondents who said they were born in another country are
considered “migrants”, while respondents who said they were born in the country are considered “non-migrants”.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Migrant women were also more at risk compared to
When Iookinq at different forms of non-migrant women in relation to psychological violence

and harassment (20.4 per cent versus 14.8 per cent), and
violence and harassment, miqrant to a lesser extent, they were also more likely to experience

women were almost twice as Iikely as physical violence and harassment (6.1 per cent versus
5.3 per cent).

non-m'grant women to report sexual When looking at the intersection between sex, age and

violence and harassment (10.0 per cent migration status (figure 2.5), the data show that 40.7 per cent
54 t) (f' 2 4) of young migrant women have faced some form of violence
versus o.4 per cen lgure c.4). and harassment at work in the past five years, compared to

26.8 per cent of young non-migrant women.

» Figure 2.4 Share of persons in employment who have ever experienced physical, psychological and/or
sexual violence and harassment at work, by type of violence and harassment experienced, by
country of birth and by sex, 2021 (%)

Survey question: Have you, personally, ever experienced [physical/psychological/sexual] violence and/or harassment at work,
such as [hitting, restraining, or spitting/insults, threats, bullying, or intimidation/unwanted sexual touching, comments, pictures,
emails or sexual requests while at work]?

B Migrants B Non-migrants

Physical violence and harassment

Total
Women

Men

Psychological violence and harassment

Total
Women

Men

Sexual violence and harassment

Total

Women

Men

Note: Among all employed persons 15 years and older who said they have experienced physical, psychological or sexual violence and harassment at
work. Global estimates are weighted by the overall employed population of individuals aged 15+ for each country. For this analysis, respondents who said
they were bornin another country are considered “migrants”, while respondents who said they were born in the country are considered “non-migrants”.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» Figure 2.5

Experiences of violence and harassment at work: A global first survey

Share of persons in employment who have experienced violence and harassment at work

within the past five years, by country of birth, by age, and by sex, 2021 (%)

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,

or more than five years ago?

W 15-24 W 25-34 W 35-44 45-54 M 55+

Total

Migrants

Women

Men

Non-migrants

Total

Women

Men

Note: For global, regional and income group coverage see figure 2.1. For this analysis, respondents who said they were born in another country are
considered “migrants”, while respondents who said they were born in the country are considered “non-migrants”.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]

» 2.3. Women in wage and salaried work

Wage and salaried women were more at risk than self-employed women

and men

Wage and salaried workers were more likely than those
who are self-employed to have experienced violence and
harassmentin the last five years (19.0 per centversus 16.8 per
cent) (figure 2.6). Among wage and salaried workers, women
were 2.5 percentage points more at risk of violence and
harassment than men. Moreover, wage and salaried women
were also worse off than self-employed women, being 6.0
percentage points more likely to have experienced violence
and harassment. By contrast, the difference between wage
and salaried men and self-employed men was very minor.

There were notable regional variations in these results. The
largest gap in experiences with violence and harassment
was seen in the Americas, where wage and salaried workers
were 8.3 percentage points more likely than self-employed
workers to have faced violence and harassment in the
past five years, followed by Europe and Central Asia (3.1
percentage points), Africa (2.5 percentage points) and Asia
and the Pacific (0.6 percentage points). In the Arab States,
however, self-employed workers were more at risk than wage
and salaried workers (3.5 percentage points).

Among wage and salaried workers, the largest gender
difference was seen in the Americas, where women were 8.8
percentage points more likely than their male counterparts
to have experienced violence and harassment, followed
by the Arab States (7.2 percentage points) and Europe and
Central Asia (4.3 percentage points). Among self-employed
people, the gender gaps vary by region. In Europe and
Central Asia, self-employed women were 6.3 percentage
points more likely than men to have experienced violence and
harassment in the past five years. Conversely, self-employed
men were more at risk in the Arab States, Asia and the Pacific,
and Africa, with the first two regions registering a 6.8 and 6.1
percentage-point gap, respectively, between self-employed
men and women.
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» Figure 2.6 Share of persons in employment who have experienced violence and harassment at work
within the past five years, by employment status, by region, by income group and by

sex, 2021 (%)

Survey question: Approximately, when was the last time this happened to you — was it within the last year, two to five years ago,
or more than five years ago?
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Note: For global, regional and income group coverage see figure 2.1.
Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]

34 Copyright © 2022 International Labour Organization. All rights reserved.



Experiences of violence and harassment at work: A global first survey

» 2.4. Persons affected by discrimination

Persons who have experienced discrimination in life were more likely to have
experienced violence and harassment at work

The 2021 Lloyd's Register Foundation World Risk Poll included
a series of questions about whether a person has ever been
discriminated against based on five key characteristics:
gender, nationality/race/ethnic group, skin colour, religion
and disability status.’”® The results help shed light on the
relationship between people’s overall vulnerability to
discrimination in public and private life and their likelihood to
face violence and harassment at work.

Globally, people who have been discriminated against
based on at least one of the aforementioned grounds were
nearly three times as likely as those who have not been
discriminated against to say they have experienced violence
and harassment during the course of their working lives
(figure 2.7).

The gap was widest in the case of discrimination based on
gender: Nearly five in ten people who have been victims of
gender-based discrimination have also faced violence and
harassment at work, compared to nearly two in ten of those
who have not suffered discrimination based on gender. While
women were almost twice as likely as men to say they had
ever experienced gender-based discrimination (17.2 per
cent and 9.0 per cent, respectively), the incidence of violence
and harassment among women who had experienced
gender-based discrimination was higher than for men (50.9
per cent and 46.8 per cent, respectively).

18 Results for the World Risk Poll questions on experiences with discrimination are analysed in Lloyd's Register Foundation, World Risk Poll 2021: A Resilient

World? - Understanding Vulnerability in a Changing Climate, 2021, 24.
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» Figure 2.7 Share of persons in employment who have ever experienced violence and harassment at work,
by sex and by experiences of discrimination in life, 2021 (%)

Survey question: Have you, personally, ever experienced [physical/psychological/sexual] violence and/or harassment at work,
such as [hitting, restraining, or spitting/insults, threats, bullying, or intimidation/unwanted sexual touching, comments, pictures,
emails or sexual requests while at work]?

Survey question: Have you, personally, ever experienced any discrimination because of any of the following?
® Total ® Women ® Men

Discrimination based on colour of skin

0 448 465 498 60
Yes o o {

17.6 19.1 21.7
No o e ®

Discrimination based on religion
42.4 425 43.3
Yes L1

17.3 19.2 224
No o o @

Discrimination based on nationality/ethnicity

43.6 44.7 48.1
Yes LN ) o

16.8 18.6 215
No o o @

Discrimination based on gender
46.8 48.,5 50.9
Yes o o o

17.8 185 19.6
No Ll N

Discrimination based on disability
429 44.7 46.9
Yes e o o

19.3 21.1 241
No o o @

Ever exerienced any of these forms of discrimination

40.2 41.6 44.1
Yes o o0 o

13.9 14.6 15.7
No o0

Note: None of the questions about discrimination were asked in China, Saudi Arabia or the United Arab Emirates. In Tajikistan, the questions about
discrimination based on religion and nationality/ethnicity were not asked. Global and regional estimates are weighted by the overall employed
population of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 68.0 per cent (118 countries);
Africa: 62.3 per cent (26 countries); Americas: 95.8 per cent (20 countries); Arab States: 24.2 per cent (3 countries); Asia and the Pacific: 57.8 per cent
(23 countries); Europe and Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle
income countries: 35.6 per cent (34 countries); high income countries: 94.4 per cent (40 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Discrimination based on the four other personal
characteristics were almost as strongly related to reports
of work-related violence and harassment as gender-based
discrimination. More than two in five persons who
had been discriminated against based on skin colour,
race/ethnicity/nationality, religion or disability status had also
experienced violence and harassment at work, compared
to fewer than one in five of those who have not faced any
discrimination in their working lives.

» Figure 2.8

Experiences of violence and harassment at work: A global first survey

Disaggregation by sex shows that discrimination based on
skin colour and race/ethnicity/nationality is more strongly
associated with higher incidence of violence and harassment
atworkamongwomen than among men; while discrimination
based on disability status is more strongly associated with
higher incidence of violence and harassment at work among
men. Figure 2.8 further shows that the incidence of violence
and harassment at work increases among people who
have been discriminated against based on more than one
personal characteristic.

Share of persons in employment who have ever experienced violence and harassment

at work, by sex and by experiences with discrimination based on one or more personal

characteristics, 2021 (%)

Survey question: Have you, personally, ever experienced [physical/psychological/sexual] violence and/or harassment at work,
such as [hitting, restraining, or spitting/insults, threats, bullying, or intimidation/unwanted sexual touching, comments, pictures,

emails or sexual requests while at work]?

® Total ® Women @ Men

Number of reasons person has experienced discrimination

10

13.5 14.2 15.6
Zero oo ©°

One

Two

Three to five

60

323 356 393

42,2 429 43.2
o0

50.6 52.0 55.4
L ]

Note: None of the questions about discrimination were asked in China, Saudi Arabia or the United Arab Emirates. In Tajikistan, the questions about
discrimination based on religion and nationality/ethnicity were not asked. For global, regional and income group coverage see figure 2.7.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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> 3

Why is it so difficult to talk about
violence and harassment at work?

It is well-known that talking about personal experiences
of violence and harassment can be difficult and many
factors might prevent people from doing so, including
fear of stigmatization, lack of knowledge of reporting
and monitoring systems, “normalization” of violence and

harassment, and re-victimization or retaliation risks (ILO
2018b). To dive deeper into the matter, the survey asked
about people’s likelihood to share their experiences (and to
whom), as well as the reasons for not sharing.”

» 3.1. Who and to whom: Disclosing experiences of violence and

harassment at work

Only one in two people has shared their experience of violence and

harassment at work with someone else

Worldwide, 54.4 per cent of people in employment who had
experienced violence and harassment in the past five years
said they had disclosed it to someone else, with women
victims being more likely to share such harmful experiences
with others (60.7 per cent, versus 50.1 per cent of men
victims). This is the case in almost all regions (except Africa),
although to different extents (figure 3.1).

Survey question: Did you ever tell anyone about the
violence and/or harassment that you experienced at
work? Global results

54.4%

Total

60.7%

Women

50.1%

Men

19 Only respondents who were employed at the time of the survey and said they had experienced at least one form of violence and harassment within the past
five years were asked this question. The questions were not asked in China; while in other countries, including in Myanmar, Saudi Arabia, Tajikistan and the
United Arab Emirates, Gallup was not able to ask at least one of the survey questions.
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» Figure 3.1 Share of persons in employment who have experienced violence and harassment at work
within the past five years and told someone, by region, by income group and by sex, 2021 (%)

Survey question: Did you ever tell anyone about the violence and/or harassment that you experienced at work?

M Total M Women M Men

Global

By region .
Africa

Americas

r 58.0
Arab States

Asia and the Pacific

Europe and Central Asia

By income

Low and lower-middle income

Upper-middle income

69.2
High income

Note: Among all employed persons 15 years and older. Global and regional estimates are weighted by the overall employed population of individuals
aged 15+ for each country. Percentage of employed population and number of countries - World: 68.7 per cent (120 countries); Africa: 62.3 per cent
(26 countries); Americas: 95.8 per cent (20 countries); Arab States: 63.2 per cent (5 countries); Asia and the Pacific: 57.8 per cent (23 countries); Europe
and Central Asia: 97.1 per cent (46 countries); low and lower-middle income countries: 85.4 per cent (44 countries); upper-middle income countries: 35.6
per cent (34 countries); high income countries: 98.1 per cent (42 countries). The survey question “Did you ever tell anyone about the violence and/or
harassment that you experienced at work” was not asked in China.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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People who have experienced more than one form of violence and
harassment were more willing to talk about such occurrences

People’s decision to talk with others about their experiences
of violence and harassment varied considerably by the
form(s) of violence and harassment they were subjected to
(see figure 3.2). Persons who had experienced only physical
violence and harassment in the past five years were the least
likely to reveal it, at 37.6 per cent. The disclosure rate was
higher among those who had experienced only psychological
violence and harassment, at 51.1 per cent, and higher still
among those who had experienced only sexual violence and
harassment, at 62.0 per cent.

» Figure 3.2

The likelihood of talking about violence and harassment was
highest among survey respondents who had experienced
more than one form of violence and harassment (63.4 per
cent). Disaggregation by sex shows that, overall, women
victims were more likely than men victims to talk about
their experience, regardless of the specific type of violence
and harassment inflicted upon them. In the case of physical
violence and harassment, this difference was minor (0.6
percentage points), but the gaps were considerable in
the case of psychological violence and harassment (8.0
percentage points) and, particularly, sexual violence and
harassment (12.9 percentage points).

Share of persons in employment who have experienced violence and harassment at

work within the past five years and told someone, by type of violence and harassment

experienced, 2021 (%)

Survey question: Did you ever tell anyone about the violence and/or harassment that you experienced at work?

M Total M Women M Men

Physical violence and harassment only

Psychological violence and harassment only

Sexual violence and harassment only

More than one type of violence and harassment

Note: Individuals who were not asked at least one of the three questions were excluded from the above calculations, including respondents from
countries where at least one of the three questions were not permitted. Global estimates are weighted by the overall population of employed individuals
aged 15+ for each country. Percentage of employed population and number of countries - World: 67.8 per cent (117 countries).

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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People were more likely to have told friends or family rather than use other

informal or formal channels

The survey asked victims who had shared their experiences
of violence and harassment at work which of the following
six channels they had used to share those experiences
(figure 3.3):

a friend or family member;

a co-worker;

their employer or supervisor;

the police, a community leader or a labour inspector;

a trade union representative; and

vV V. v v Vv Y

social services or a not-for-profit organization.

Overall, victims who shared their experiences reported
utilizing an average of 2.4 out of the 6 channels, with
little difference between men and women, and were far
more likely to confide in other individuals rather than use
institutional channels.

For instance, victims of violence and harassment most
commonly turned to friends or family members (84.9 per
cent), with women being slightly more inclined than men to
do s0 (86.6 per cent versus 83.3 per cent). Co-workers were
the second-most common channel that people turned to, at
70.4 per cent, with this figure slightly higher among men than
women (71.0 per cent versus 69.6 per cent). Employers and
supervisors came next, with more than half of victims turning
to them. Conversely, people who had experienced violence
and harassment at work were much less likely to turn to
institutions, such as police, community leaders or labour
inspectors (16.0 per cent), trade unions or representatives
(14.8 per cent), or social services or not-for-profit organizations
(9.2 per cent).

Survey question: Whom did you tell about your
experiences? Was it ...? Global results

84.9%

A friend or
family member

70.4%

A co-worker

55.3%

Your employer
or supervisor

16.0%

The police,
community leaders,
labour inspectors

14.8%

A trade union
representative

9.2%

Social services or
a not-for-profit
organization

Experiences of violence and harassment at work: A global first survey
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» Figure 3.3 Share of persons in employment who have experienced violence and harassment at work
within the past five years and told someone, by whom they told, by region and by sex, 2021 (%)

Survey question: Whom did you tell about your experiences? Was it ...?

® Women @ Men

Total
Global A friend or family member 84.9 ’ 83300 86.6100
A co-worker 70.4 69.6@ 71.0
Your employer or supervisor 55.3 55.2@®55.4
The police, community leaders, labour inspectors 16.0 13.5@=® 18.0
A trade union representative 148 1299® 16.3
Social services or a not-for-profit organization 9.2 8.8@09.1
Africa
A friend or family member 87.0 86.3@®88.5
A co-worker 62.1 53.8 @0 67.4
Your employer or supervisor 50.9 48.1 @ 52.3
The police, community leaders, labour inspectors 245 23.30@26.2
A trade union representative 18.1 16.8 @@ 20.1
Social services or a not-for-profit organization 13.6 12.6 @® 15.0
Americas _ _ 87.4
A friend or family member 87.2@87.5
A co-worker R 70.4©®73.9
Your employer or supervisor 63.2 62.4@9 64.8
A trade union representative 11.0 10.2@ 12.0
The police, community leaders, labour inspectors 10.7 10.0@ 11.6
Social services or a not-for-profit organization 4.9 45@®5.3
Arab States
A friend or family member 70.4 65.5 @@ 87.0
A co-worker 59.9 49.6 @0 63.5
Your employer or supervisor 47.2 45.5 @@ 54.0
The police, community leaders, labour inspectors 23.9 23.09—-@ 28.8
Social services or a not-for-profit organization 90 0.7@—® 115
A trade union representative 12 07@20
Asia and the Pacific
A friend or family member 82.7 80.6 ®=@ 86.0
A co-worker 713 69.5@0 72.1
Your employer or supervisor 51.8 51.5@51.5
The police, community leaders, labour inspectors 21.1 13.8 @—0 24.0
A trade union representative 19.8 13.80—0 224
Social services or a not-for-profit organization 12.3 10.4@ 11.9
Europe and Central ASIaA friend or family member 82.7 81.2@@®84.3
A co-worker 72.8 71.6 @9 73.9
Your employer or supervisor 50.3 50.0 @ 50.7
A trade union representative 12.8 11.9@ 13.3
The police, community leaders, labour inspectors 11.3 104 @ 12.2
Social services or a not-for-profit organization 9.1 7.30®10.7

Note: Among all employed persons 15 years and older who said they experienced any form of violence and harassment in the past five years and that
they told somebody about their experience. More than one answer possible. Global and regional estimates are weighted by the overall employed
population of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 68.7 per cent (120 countries).
Questions about reporting experience of violence and harassment at work were not asked in China; the reply option “trade union representative” was
omitted in the United Arab Emirates and “the police, community leader” was omitted in Saudi Arabia.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» 3.2. Barriers to disclosing experiences of violence

and harassment

It being a “waste of time” was the major barrier to disclosing violence and

harassment at work

Survey respondents who did not share their experiences of
violence and harassment at work were asked to select their
reason(s) for not doing so from the following seven options:?°

» thought it was a waste of time;
» fear for their reputation;
» procedures at work were unclear;

» lack of trustin the police, community leaders or
labour inspectors;

» worried people would find out about it at work;
» did no know what to do; and

» fear of punishment.

More than half, 55.0 per cent, believed that talking about it
would have been a “waste of time”, with very little difference
between men and women (figure 3.4). The second-most
common response, given by 44.5 per cent, was “fear for
one's reputation”. However, many survey respondents who
did not share their experience of violence and harassment
said it because “procedures at work were unclear” (43.1 per
cent) or due to “lack of trust in police, community leaders or
labour inspectors” (42.5 per cent). In addition, 40.8 per cent
were “worried people would find out about it at work”, and
many “did not know what to do” (38.3 per cent) or they feared
punishment (33.2 per cent).

Survey question: Please tell me if each of the
following is a reason why you did not tell anybody
about your experience. Was it because ...?
Global results

55.0%

Thought it was
a waste of time

44.5%

Fear for your
reputation

43.1%

Procedures at work
were unclear

42.5%

Lack of trust in the police,
community leaders,
labour inspectors

40.8%

You were worried
people would find out
about it at work

38.3%

You did not know
what to do

33.2%

Fear of punishment

20 Globally, respondents selected an average of more than three reasons, with no difference between women and men.

Experiences of violence and harassment at work: A global first survey
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» Figure 3.4

Share of persons in employment who have experienced violence and harassment at work

within the past five years but did not report it, by reason for not reporting, by region and by

sex, 2021 (%)

Survey question: Please tell me if each of the following is a reason why you did not tell anybody about your experience.

Was it because ...?

® Women @ Men

Total
_—10 70
Global Thought it was a waste of time ~ 55.0 54,0 @ 55.0
Fear for your reputation ~ 44.5 42.7 =@ 48.1
Procedures at work were unclear ~ 43.1 42.3 @9 43.7
Lack of trust in the police, community leaders, labour inspectors ~ 42.5 39.4 @—0 44.7
You were worried people would find out about it at work ~ 40.8 36.4 @@ 47.4
You did not know whattodo ~ 38.3 34.5 @@ 44.9
Fear of punishment ~ 33.2 31.0 —@ 36.6
Africa Thought it was a waste of time ~ 58.1 52.9 @0 63.3
You did not know whattodo 45,1 38.3 0—0 42.9
Fear for your reputation ~ 43.6 38.9 @@ 51.2
Procedures at work were unclear ~ 41.5 35.9 @0 44.6
Lack of trust in the police, community leaders, labour inspectors ~ 40.7 40.3@41.3
You were worried people would find out about it at work  36.6 33.8 @=——=@ 41.2
Fear of punishment  33.0 32.09® 34.0
Americas Thought it was a waste of time ~ 62.4 61.5 ©-@ 64.1
Fear for your reputation ~ 46.2 43.6 @—@ 50.7
Procedures at work were unclear ~ 45.3 40.5 @) 53.5
Fear of punishment ~ 44.1 39.1 Ol 52 .6
Lack of trust in the police, community leaders, labour inspectors ~ 42.2 35.5 @ 45.9
You were worried people would find out about it at work ~ 41.4 304 ® ®60.3
You did not know whattodo ~ 33.5 27.3 O 4.3.8
Arab States Fear for your reputation ~ 62.7 54.3 @=————=0 64.1
You were worried people would find out about it at work ~ 43.2 41309434
Thought it was a waste of time ~ 38.2 37.1 @=——=@ 45.9
Fear of punishment  34.3 29.7 —©35.4
Lack of trust in the police, community leaders, labour inspectors ~ 33.5 33.3@-935.7
Procedures at work were unclear ~ 32.7 32.40-@35.0
You did not know whattodo ~ 27.0 24.5 @@ 39.4
Asia and the Pacific
You were worried people would find out about it at work  50.5 46.5 @@ 53.9
Thought it was a waste of time 50,2 48.8 ©@®50.5
Fear for your reputation  49.6 49.1 @@ 51.7
Procedures at work were unclear  46.6 46.0®46.3
Lack of trust in the police, community leaders, labour inspectors  46.1 41.0 @0 49.2
You did not know whattodo 42,5 40.2 @@ 47.2
Fear of punishment  32.5 33.20-@ 36.0
Europe and Central Asia
Thought it was a waste of time 53.2 54.0@ 54.7
Lack of trust in the police, community leaders, labour inspectors ~ 37.4 34.4 0—@ 40.0
Procedures at work were unclear ~ 34.7 31.9 &—@ 37.7
Fear for your reputation ~ 31.5 24.0 @) 39.4
You did not know whattodo ~ 29.9 19.5® ® 44.9
You were worried people would find out aboutit atwork  23.6 14.2 @ ®47.4
Fear of punishment ~ 20.3 14.8 @@ 25.9

Note: Among all employed persons 15 years and older who said they experienced any form of violence and harassment in the past five years and said
they did not tell somebody about the experience. More than one response possible. Global and regional estimates are weighted by the overall employed
population of individuals aged 15+ for each country. Percentage of employed population and number of countries - World: 68.7 per cent (120 countries).
Questions about not reporting experience of violence and harassment at work were not asked in China, and the reply option “lack of trust in the police,
community leaders or [insert country-specific example]” was omitted in Myanmar, Saudi Arabia and Tajikistan.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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Interestingly, men were a bit more likely than women

. to mention “waste of time” as a barrier in the case of

Whe.n IOOKIng at the reasons fo'r'not psychological violence and harassment (58.9 per cent and

talklnq about each of the spec:flc 56.3 per cent, respectively); while women were much more

. inclined to mention it than men in the case of sexual violence

forms of V'?Ience and harassment’ andharassment(61.5 per centand 38.3 per cent, respectively).

“waste of time” was the most Of significance is the number of survey respondents, mainly

. women, who did not share their experience of sexual violence

Commonly named barrier for each. and harassment out of fear for their reputation or because
they worried that people at work would find out.

» Figure 3.5 Share of persons in employment who have experienced violence and harassment within the
past five years but did not report it, by reason for not reporting and by type of violence and
harassment, global results, 2021 (%)

Survey question: Please tell me if each of the following is a reason why you did not tell anybody about your experience.
Was it because ...?

® Women @ Men

Total
Physical violence and harassment only 10 20
Thought it was a waste of time ~ 44.3 43.7@®43.9
You did not know whattodo  39.3 33.7 =0 42.3
Procedures at work were unclear  37.8 36.2@—® 39.9
Worried people would find out about it at work ~ 36.6 32.9 —038.7
Fear of punishment  24.0 23.1 —@28.0
Fear for your reputation  33.3 29.2 @0 36.3
Lack of trust in the police, community leaders, labour inspectors  32.9 31.4@9 333
Psychological violence and harassment only
Thought it was a waste of time ~ 57.7 56.3 @0 58.9
You did not know whattodo ~ 37.4 32.4 @@ 44.6
Procedures at work were unclear ~ 43.6 41.4 =@ 46.6
Worried people would find out about it at work ~ 35.8 30.6 @@ 43.1
Fear of punishment  32.3 31.8@®33.3
Fear for your reputation ~ 40.5 39.90041.6
Lack of trust in the police, community leaders, labour inspectors ~ 38.2 34.6 —0 41.6
Sexual violence and harassment only
Thought it was a waste of time 50,2 38.3® ®61.5
You did not know whattodo  33.8 27.6 @) 42.5
Procedures at work were unclear  38.7 31.0 @) 46.7
Worried people would find out about it at work ~ 38.8 276 ©® ®51.4
Fear of punishment 275 28.4@® 28.8
Fear for your reputation  46.0 40.2 @) 53.5
Lack of trust in the police, community leaders, labour inspectors  40.1 35.4 @=—————@) 45.7

Note: Among all employed persons 15 years and older who said they experienced any form of violence and harassment in the past five years and said
they did not tell somebody about the experience. More than one answer possible. Percentage of employed population and number of countries - World:
67.8 per cent (117 countries). Questions about physical violence and harassment were not asked in China, and questions about sexual violence and
harassment were not asked in Iraqg, Saudi Arabia and the United Arab Emirates.

Source: Lloyd's Register Foundation World Risk Poll 2021 [Data set]
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» Conclusion

The ILO-Lloyd's Register Foundation-Gallup  survey
represents a first attempt to assess the prevalence and
characteristics of work-related violence and harassment, a
topic that is challenging to measure. This survey confirms
that violence and harassment is a widespread phenomenon
around the world, with more than one in five persons in
employment having experienced violence and harassment
at work during their working life. Findings also show that
violence and harassment at work is a recurrent phenomenon,
with more than three in five victims having faced it multiple
times. For the majority of the victims, the last episode has
been a recent one, occurring within the last five years.
Moreover, keeping in mind the limitations of coverage
of some regions in relation to specific survey questions,
psychological violence and harassment has emerged as
the form of violence and harassment most commonly
experienced during respondents’ working lives.

Overall, women represented the majority of those
experiencing sexual violence and harassment, and they were
slightly more likely than men to have faced psychological
violence and harassment; while men were overrepresented
among those who have experienced physical violence and
harassment. In addition, findings also show that the risk of
experiencing violence and harassment at work is not equally
distributed across different demographic groups. Instead,
certain types of individuals, such as youth, migrant, and
wage and salaried”” women and men were shown to be more
at risk.

The risk of violence and harassment at work increases when
these characteristics intersect. For instance, survey results
show that young women were twice as likely as young men
to have experienced sexual violence and harassment, and
migrant women were almost twice as likely as non-migrant
women to report sexual violence and harassment. In
addition, persons who have experienced discrimination
related to gender, race/nationality/ethnicity, skin colour,
religion or disability status during their life were more likely
to have experienced violence and harassment at work. Those
facing gender-based discrimination have been particularly
affected, as they are more than 2.5 times as likely to have
faced violence and harassment at work than those who were
not discriminated against on the basis of gender throughout
their life.

21 Asopposed to self-employed.

Overall, survey results show that talking about violence and
harassment still represents a challenge for many victims, with
only one in two people willing to share their experience with
someone else. The belief thatit would be a “waste of time” and
“fear for their reputation” were the most common reasons
preventing people from talking about their experience.

These findings confirm that the ILO Violence and Harassment
Convention (No. 190) and Recommendation (No. 206),
2019, are instrumental towards building a world of work
based on dignity and respect for all. By recognizing the
right of everyone to a world of work free from violence and
harassment, these instruments call for the adoption of an
inclusive, integrated and gender-responsive approach with
measures including prevention and protection, enforcement
and remedies, and training and awareness-raising - with
social partners playing an essential role in the process.?
The novel data derived from this global first survey strongly
confirm the urgency and necessity of taking such an
approach, with much needed attention paid to:

» More regular collection of robust data on work-related
violence and harassment at the national, regional and
global levels. Quality statistics on the phenomenon are
important to inform prevention and remediation laws
and mechanisms, policies and programmes, as well
as research and advocacy. The acquisition of better
data requires a sound conceptual and methodological
measurement framework, towards which the ILO
is working, with the aim of supporting countries to
measure the issue and monitor progress in the future.

» Prevention mechanisms. Existing national and
workplace mechanisms should be extended or adapted
to effectively prevent and manage violence and
harassment in the world of work, including through
occupational safety and health (OSH) management
systems, OSH policies and programmes, OSH national
tripartite mechanisms and labour inspection systems.
These prevention mechanisms should be updated to
enable protection against all forms of violence and
harassment by responding to the different needs of
women and men in all their diversity.

22 See Annex 2 for a list of ILO publications and materials on Convention No. 190 and Recommendation No. 206.
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> Rights-based framework for the prevention and

elimination of violence and harassment grounded on
decent work and the elimination of inequalities. In this
regard, the results of the study yield important insights
into the significant linkage between people's overall
vulnerability to discrimination in both private and public
life and their likelihood to face violence and harassment
atwork, pointing to the fact that violence and harassment
does not happen in isolation but is fuelled by a general
climate of injustice and inequality. Efforts to advance
substantive equality and overcome harmful social norms
-including stereotypes based on sex and other personal
characteristics - should be strengthened, as they would
help curb discrimination and violence and harassment,
both in society and in the world of work.

Increased awareness on violence and harassment
at work, as well as on social stigma and attitudes, with
a view to changing perceptions and behaviours that
perpetuate violence and harassment in all its forms.
Too many people are still afraid to speak up because
of fear for their own reputation and fear of retaliation.
Heightened awareness and knowledge are a first step in
changing the perceptions and attitudes that perpetuate
or condone various forms of violence and harassment,
particularly gender-based violence and harassment and
violence and harassment motivated by discrimination.

Experiences of violence and harassment at work: A global first survey

» Enhanced capacities of institutions atalllevels to deliver
effective prevention, remediation and support services
to build people’s trust in justice and to ensure victims are
not left alone to handle these unacceptable incidents. In
line with ILO Convention No. 190 and Recommendation
No. 206, this would include strengthening the capacities
of employers’ and workers' organizations to design and
implement effective measures, as well as to provide
support services to their members. It would also include
enhancing dispute resolution mechanisms and services
to deal in a timely and gender-responsive manner with
instances of violence and harassment.

To conclude, there is no denying that it is challenging to
develop and implement successful and effective strategies
and measures to prevent and remedy violence and
harassment at work. Doing so requires the involvement of
all levels of government, employers and workers and their
respective organizations, as well as society in general
and relevant international actors. Strong political will and
concerted efforts are crucial to ensuring a world of work free
from violence and harassment for all.

Copyright © 2022 International Labour Organization. All rights reserved.
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» Annexes

» Annex 1. Violence and Harassment Questionnaire 2021

Now, I would like to ask you questions on violence and harassment at work. By work, I mean any activity you may have performed
for which you received money or goods. Let me reassure you that the information you provide will remain strictly confidential.

VH1

Have you, personally, EVER experienced PHYSICAL violence and/or harassment AT WORK, such as hitting, restraining,
or spitting?

RESPONSE OPTIONS
Yes 1
No 2
(Respondent has never worked) 7
(Don't know) 8
(Refused) 9

(If code 1in VH1, Continue; If code 7 in VH1, Terminate, Otherwise, Skip to VH2)

VH1_B

How many times have you experienced this? Once or twice, three to five times, or more than five times?

RESPONSE OPTIONS
Once or twice 1
Three to five times 2
More than five times 3
(Don't know) 8
(Refused) 9

VH1_C

Approximately, WHEN was the LAST time this happened to you - was it within the last year, two to five years ago, or
more than five years ago?

RESPONSE OPTIONS
Within the last year 1
Two to five years ago 2
More than five years ago 3
(Don't know) 8
(Refused) 9
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VH2

Have you, personally, EVER experienced PSYCHOLOGICAL violence and/or harassment, such as insults, threats,
bullying, or intimidation AT WORK?

RESPONSE OPTIONS
Yes 1
No 2
(Respondent has never worked) 7
(Don't know) 8
(Refused) 9

(If code 1in VH2, Continue; If code 7 in VH2, Terminate, Otherwise, Skip to VH3/WP22503)

VH2_B

How many times have you experienced this? Once or twice, three to five times, or more than five times?

RESPONSE OPTIONS
Once or twice 1
3to5times 2
More than 5 times 3
(Don't know) 8
(Refused) 9

VH2_C

Approximately, WHEN was the LAST time this happened to you - was it within the last year, two to five years ago, or
more than five years ago?

RESPONSE OPTIONS
Within the last year 1
2to 5yearsago 2
More than 5 years ago 3
(Don't know) 8
(Refused) 9

VH3

Have you, personally, EVER experienced any type of SEXUAL violence and/or harassment AT WORK, such as unwanted
sexual touching, comments, pictures, emails, or sexual requests while at WORK?

RESPONSE OPTIONS
Yes 1
No 2
(Respondent has never worked) 7
(Don't know) 8
(Refused) 9

(If code 1 in VH3, Continue; If code 7 in VH3, Skip to Terminate; Otherwise, Skip to Note before VH4)

Copyright © 2022 International Labour Organization. All rights reserved.
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VH3_B

How many times have you experienced this? Once or twice, three to five times or more than five times?

RESPONSE OPTIONS
Once or twice 1
3-5times 2
More than 5 times 3
(Don't know) 8
(Refused) 9

VH3_C

Approximately, WHEN was the LAST time this happened to you - was it within the last year, two to five years ago or
more than five years ago?

RESPONSE OPTIONS
Within the last year 1
2-5years ago 2
More than 5 years ago 3
(Don't know) 8
(Refused) 9

(If code 1in VH1, VH2, or VH3, Continue; Otherwise, Terminate)

VH4

Did you ever tell anyone about the violence and/or harassment that you experienced AT WORK?

RESPONSE OPTIONS
Yes 1
No 2
(Don't know) 8
(Refused) 9

(If code 1 in VH4, Continue; If code 2 in VH4, Skip to VH4_C/Text; Otherwise, Terminate)
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VH4 B

Whom did you tell about your experiences? Was it...?

Experiences of violence and harassment at work: A global first survey

(Don't

Yes No know) (Refused)
VH4_B1 Your employer or supervisor 1 2 8 9
VH4_B2 A co-worker 1 2 8 9
VH4_B3 A friend or family member 1 2 8 9
VH4_B4 Atrade union representative 1 2 8 9
The police, a community leader, or (a/
VH4_B5 an [insert country-specific example, 1 2 8 9
such as a labour inspector])
VH4_B6 Social services or a not-for-profit organization 1 2 8 9

(All in VH4_B, Terminate)

VH4_C

Please tell me if each of the following is a reason why you did not tell anybody about your experience. Was it because...?

Yes No I((T:)r\:vg (Refused)
VH4_C1 You thought it was a waste of time 1 2 8 9
VH4_C2 You did not know what to do 1 2 8 9
VH4_C3 Procedures at work were unclear 1 2 8 9
I 9
VH4_C5 Fear of punishment 1 2 8 9
VH4_C6 Fear for your reputation 1 2 8 9
Lack of trust in the police, community
VH4_C7 leaders, or [insert country-specific 1 2 8 9

example, such as labour inspectors]
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» Annex 2. ILO resources on Convention No. 190 and
Recommendation No. 206

Violence and Harassment Convention, 2019 (No.190)

Violence and Harassment Recommendation, 2019 (No. 206)

Publications
ILO. 2022. Violence and Harassment at Work: A Practical Guide for Employers.

ILO. 2021. Violence and Harassment in the World of Work: A Guide on Convention No. 190 and Recommendation No. 206
(pdf version) (interactive version)

ILO. 2021. “"How to Promote Disability Inclusion in Programmes to Prevent, Address and Eliminate Violence and Harassment
in the World of Work”, ILO information note.

ILO. 2021. ILO Standards and COVID-19 (Coronavirus): FAQ, version 3.0, 13 April.
ILO. 2020. Safe and Healthy Working Environments Free from Violence and Harassment.

ILO. 2020. Series of Technical Briefs: Violence and Harassment in the World of Work:
Brief No. 1: “Convention No. 190 and Recommendation No.206 at a Glance”.
Brief No. 2: “Sexual Harassment in the World of Work”.

Brief No. 3: “Domestic Violence and Its Impact in the World of Work”.
Brief No. 4: “Violence and Harassment against Persons with Disabilities”.

Brief No. 5: “HIV-related Violence and Harassment in the World of Work”.
ILO. 2020. Some World Agreements about Stopping Violence and Harassment at Work.

ILO. 2020. “Violence and Harassment Convention, 2019 (No. 190): 12 Ways It Can Support the COVID-19 Response and
Recovery”, ILO Brief, May.

ILO. 2020. “ILO Violence and Harassment Convention No. 190 and Recommendation No. 206: Policy Brief for
Workers’ Organizations”.

ILO. 2020. “Policy Brief on Sexual Harassment in the Entertainment Industry”, November.

ILO and UN Women. 2019. Handbook: Addressing Violence and Harassment against Women in the World of Work.

ILO. 2019. Ending Violence and Harassment in the World of Work, ILC.108/V/2A. (blue cover)

ILO. 2018. Ending Violence and Harassment in the World of Work, ILC.108/V/1. (brown cover)

ILO. 2018. Ending Violence and Harassment in the World of Work, ILC.107/V2. (yellow cover)

ILO. 2017. Ending Violence and Harassment against Women and Men in the World of Work, ILC.107/V/1. (white cover)
ILO. 2016. Final Report: Meeting of Experts on Violence against Women and Men in the World of Work, MEVWM/2016/7.

ILO. 2016. Background Paper for Discussion at the Meeting of Experts on Violence against Women and Men in the World of
Work, MEVWM/2016.

Portals
ILO Topic Portal on the Eliminating Violence and Harassment in the World of Work

ILO Ratification Campaign - ILO Campaign Toolkit
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https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C190
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:R206
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---act_emp/documents/publication/wcms_857915.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_814507.pdf
https://c190guide.ilo.org/en/
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_830386.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_830386.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/publication/wcms_780445.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---safework/documents/publication/wcms_751832.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/briefingnote/wcms_738114.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/briefingnote/wcms_738115.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/briefingnote/wcms_738117.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/briefingnote/wcms_738118.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/briefingnote/wcms_740538.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_738105.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_744676.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_744676.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---actrav/documents/briefingnote/wcms_749786.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---actrav/documents/briefingnote/wcms_749786.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---actrav/documents/publication/wcms_761947.pdf
https://www.unwomen.org/sites/default/files/Headquarters/Attachments/Sections/Library/Publications/2019/Addressing-violence-and-harassment-against-women-in-the-world-of-work-en.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_675567.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_637108.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_619730.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_553577.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/meetingdocument/wcms_546303.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/meetingdocument/wcms_522932.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/meetingdocument/wcms_522932.pdf
https://www.ilo.org/global/topics/violence-harassment/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_807463/lang--de/index.htm
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